
The next technology wave:

Artificial Intelligence
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T H E  L A W  O F  A C C E L E R A T I N G  
R E T U R N S



T E C H N O L O G Y  W I L L  B E  S O  P O W E R F U L ,
I T  W I L L  A D A P T  T O  U S



C H O O S E  N A T U R A L  S O U N D I N G  V O I C E S ,  L I K E  J O H N  L E G E N D
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S M A R T  A S S I S T A N T S  A R E  I N V A D I N G  O U R  H O M E S  A N D  
L I V E S
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SMART WATCH START TO TALK USING GPT4

Image courtesy: Petey



Image courtesy: Google

A I  A G E N T  O F  T H E  U S E R  T A L K S  T O  A  C U S T O M E R  
S E R V I C E  A G E N T

AI
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S O O N  T H E  U S E R  A I  W I L L  T A L K  D I R E C T L Y  T O
T H E  C O M P A N Y  A I

AI AI

API
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AFTER 3 MONTHS THEY LAUNCHED CHATGPT4 WITH AN IQ OF 114
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NVIDIA PREDICTS AI CHIPS WILL BE A MILLION TIMES MORE ADVANCED BY 2030



CHATGPT FOR CUSTOMER SUPPORT
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GENERATIVE AI COULD IMPACT 300M US JOBS, GOLDMAN SACHS PREDICTS



THE PAIN

M O D E R N  C O N T A C T  C E N T E R S  F A C E  M O R E  C H A L L E N G E S  E V E R Y D A Y

H I G H E R  W O R K  V O L U M E S
L O W E R  I T  B U D G E T S
S I G N I F I C A N T  L A B O R  S H O R T A G E S



THE PAINTHE GAIN
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B Y  M E A N S  O F  N A T U R A L  L A N G U A G E  P R O C E S S I N G
A N D M A C H I N E L E A R N I N G

T H E  D I G I T A L  &  A I - B A S E D  C O N T A C T  C E N T E R

I N C R E A S E S  T H E  C U S T O M E R  E X P E R I E N C E  V A S T L Y

W H I L E  R E D U C I N G  T H E  N E E D  F O R  H U M A N  I N T E R F E R E N C E



WHEN YOU PREPARE YOURSELF FOR THE FUTURE

IN THE FUTURE YOU ARE TOO LATE
EMBRACE CHANGE BEFORE YOU WILL BE CHANGED



ACT NOW

BE READY FOR THE BIGGEST DISRUPTION IN TECHNOLOGY EVER
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